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Welcome back on the Court! CRANBROOK

Play starts Wednesday, January 20, 2021 RECREATION 5 /CULTURE

What you can expect at Western Financial Place
To help reduce the spread of COVID-19, several measures have been implemented:
e Reservations are required for using the racquet court.

e Court users must check in at the back entrance (Door 14) no earlier than 5 minutes
before court time.

e Solo play only at this time.

o No walk-ins or spectators allowed.

e Masks are required in all public spaces but can be removed while on the court.

e Players will be screened for COVID-19 upon entry.

e Street shoes must be removed upon entry to the court. Indoor court shoes are required.
e Bring your own full water bottle, fountains will not be available.

e Players are required to come court ready, change rooms and showers are not available.
o Please leave the court promptly after 45 min. to ensure time for staff to sanitize.

How to make reservations
All court times are by reservation only.

e By phone: call 311, option 2 for Recreation & Culture, and then option 3 for other
inquiries. Please leave a message if we are unable to get to the phone right away.

e Online: at westernfinancialplace.ca, the login tab is in the top bar on the right. BEFORE
REGISTERING ONLINE for the first time please call our office. Players who have had a
membership in the past already have an account.

e Cancellations: If you need to cancel your court booking please call asap and leave a
message. Court time is limited and others may be on a waitlist.

Racquet Court Schedule

All court times are 45 minutes

MONDAY TO FRIDAY SATURDAY

8:00-8:45am
9:00-9:45am 9:00-9:45am
10:00-10:45am 10:00-10:45am
11:00-11:45am 11:00-11:45am

12:00-12:45am
4:00-4:45pm
5:00-5:45pm

6:00-6:45pm




