
Cranbrook Aquatic CentreCranbrook Aquatic Centre
Re-Opening during the 
COVID-19 pandemic has  
looked different!

Is the Pool Safe? YES!We have implemented  
all of the health and safety guidelines set by the 
Provincial Health Officer (PHO) Worksafe BC, 
Lifesaving Society, Interior Health, BCCDC and 
BCRPA.

• Please limit booking pool times to 3 times per week, 
	 this will allow everyone an opportunity to enjoy the 
	 aquatic center.  
• All swim times are 45 minutes. 
• Please note you will be charged per swim time.
• Check-in starts 15 minutes before swim time. 

Swimming

WelcomeWelcome
Back!Back!

Stay Healthy, Stay Safe 

To help reduce the spread of COVID-19, several  
measures have been implemented: 
 

• Reservations are required for using the pool.   
	 You can reserve by phone or on-line.  Check the 
	 pool schedule for a time block you wish to attend.
• Pool users must check in at the back entrance  
	 (Door 14)
• No walk-ins allowed.
• Masks are required in all public spaces.
• Patrons will be screened for COVID-19 upon entry.
• Street shoes must be removed upon entry to the  
	 facility. Indoor deck shoes are required.
• Bring your own full water bottle, fountains will not  
	 be available.
• Patrons are required to come swim ready,  
	 wearing your swimsuit under your clothes. Change 
	 rooms are only available after your swim.
• Follow all instructions on the pool deck by the  
	 lifeguarding staff. 
• Patrons must shower on the pool deck before  
	 entering the pool.
• Reduced capacities are in effect for both pools.
• Spectators are not permitted.
• Cleaning times have been scheduled.
• All equipment is disinfected after use.
• The steam room and sauna are closed until  
	 further notice. 
• The hot tub is open for use during your scheduled  
	 45 minute time slot and is limited to 5 minutes.  
	 Six  individual patrons or three family pods max.
• We will not be loaning out goggles or renting towels.
• There is no public swim until further notice.
• Patrons will need to manage personal items  
	 carefully.  We will no longer have a lost & found.

Pool Schedule

Only private swimming lessons will be offered at this 
time. Call 250-489-0225 to book.

What can I Expect?

MON. TUES. WED. THUR. FRI. SAT. 
Morning Swimming 

   6:15-7:00 
 Lane Swim 

  6:15-7:00 
Lane Swim 

Adult Leisure  

  6:15-7:00 
Lane Swim 

  6:15-7:00 
Lane Swim 

Adult Leisure  

  6:15-7:00 
Lane Swim 

 

    7:15-8:00 
Deep Aquafit  
Adult Leisure  

  7:15-8:00 
Lane Swim  

Adult Leisure  

  7:15-8:00 
Shallow Aquafit  
Adult Leisure  

  7:15-8:00 
Lane Swim 

Adult Leisure  

  7:15-8:00 
Deep Aquafit  
Adult Leisure  

 

  8:15—9:00 
Shallow Aquafit 

Lane Swim 
Adult Leisure  

8:15—9:00 
Lane Swim 

Adult Leisure  

8:15—9:00 
Deep Aquafit 
Lane Swim 

Adult Leisure  

8:15—9:00 
Lane Swim 

Adult Leisure  

8:15—9:00 
Shallow Aquafit  

Lane Swim 
Adult Leisure  

 

  9:15-10:00 
Lane Swim 

Parent & Tot 

  9:15-10:00 
Lane Swim 

  9:15-10:00 
Lane Swim 

Parent & Tot 

  9:15-10:00 
Lane Swim 

  9:15-10:00 
Lane Swim 

Parent & Tot 

9:00-11:00 
Private Lessons 

10:15-11:00 
Therapy 

Lane Swim 

10:15-11:00 
Therapy 

Lane Swim 

10:15-11:00 
Therapy 

Lane Swim 

10:15-11:00 
Therapy 

Lane Swim 

10:15-11:00 
Therapy 

Lane Swim 

10:15-11:00 
Private Lessons 

Parent & Tot 

  11:15-12:00 
Senior Aquafit 
Adult Leisure  

11:15-12:00 
Joint Mobility  

Lane Swim 

  11:15-12:00 
Senior  Aquafit 
Adult Leisure  

11:15-12:00 
Joint Mobility 

Lane Swim 

11:15-12:00 
Senior Aquafit 
Adult Leisure  

11:15-12:00 
Family Swim 

 

Afternoon and Evening Swimming 
 12:00-4:00 CLOSED 

  4:00-4:45 
Lane Swim 

  4:00-4:45 
Lane Swim 

  4:00-4:45 
Lane Swim 

  4:00-4:45 
Lane Swim 

  4:00-4:45 
Lane Swim 

 

  5:00-5:45 
  Lane Swim 

  5:00-5:45 
  Lane Swim 

    5:00-5:45 
Lane Swim 

    5:00-5:45 
Lane Swim 

  5:00-5:45 
  Lane Swim 

 

6:15-7:00 
Lane Swim 

Adult Leisure  

6:15-7:00 
Self-led Exercise 

Adult Leisure  

6:15-7:00 
Adult Leisure  

(no lanes) 

6:15-7:00 
Self-led Exercise 

Adult Leisure  

6:15-7:00 
Lane Swim 

Adult Leisure  

 



• Reservations are required to  
	 use concourse for walking.  
	 You can reserve by phone  
	 or on-line. Check the walking  
	 schedule for a time block you  
	 wish to attend.
• No walk-ins allowed.
• Walkers must check in at the  
	 front entrance (Door 1 on 2nd St. N.) 
• Masks are required in all public spaces including  
	 while walking.
• Walkers will be screened for COVID-19 upon entry.
• Street shoes must be removed upon entry to  
	 the concourse. Indoor shoes are required.
• Walkers may arrive up to 10 min prior to  
	 scheduled walking time.
• Walking sessions will be 45 minutes max.
• Please follow social distancing protocols, 
	 especially down narrow hallways
• An audible horn/announcement will be made  
	 when the walking session time has ended.
• Follow directional signage posted on poles
• Running/walking stairs is not permitted.
• Concourse washrooms are unavailable.

Indoor Walking

Stay Healthy, Stay Safe 

• Change rooms are disinfected after each swim block.
• Change Room showers are not available.
•	 Lockers are not available.
• Patrons must leave quickly - time limit is 15 minutes 
	 in the change room. 

Pool Change Rooms

Walking Schedule 
MONDAY TO FRIDAY 

8:00-8:45am 
9:00-9:45am 
1:00-1:45pm 
2:00-2:45pm 
3:00-3:45pm 

ALL RESERVATIONS  
can be made by calling 311 or  
on-line at: westernfinancialplace.ca

• Only registered patrons and staff are  
	 allowed access to WFP.
• Washrooms are limited to emergency use. Please  
	 use the washroom before you come to the facility.
• Pool and Racquet court users check in at the back  
	 entrance (Door 14)
• Walkers and ice users check in at the front entrance.  
	 (Door 1 on 2nd St. N.) 	  
• Facility occupancy is limited in all areas.
• There is no public skating or stick and puck.

Changes to the Facility

• Reservations are required. 
•	 Solo play only at this time.
• Racquet court users check in at the back entrance 
	 (Door 14) no earlier than 5 min prior to court time.
• No walk-ins or spectators allowed.
• Masks are required in all public spaces but can be  
	 removed while on the court.
• Players will be screened for COVID-19 upon entry.
• Street shoes must be removed upon entry to the 
	 court. Indoor court shoes are required.
• Bring your own full water bottle, fountains will not 
	 be available.
• Players are required to come court ready, change  
	 rooms and showers are not available.
• Please leave the court promptly after 45 min. to 
ensure time for staff to sanitize.

Squash Court

Racquet Court Schedule  
MONDAY TO FRIDAY SATURDAY 

8:00-8:45am  

9:00-9:45am 9:00-9:45am 

10:00-10:45am 10:00-10:45am 

11:00-11:45am 11:00-11:45am 

12:00-12:45am  

4:00-4:45pm  

5:00-5:45pm  

6:00-6:45pm  


